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gu;dev isÝpI@ 

saDar% Aavedn-p` 
swI ¹kar k« ¹vas k« il\ 

k_pya ëyan de= ò Aapka Aavedn-p` gu;dev isÛpI@ me= Aap ke Aane kI iti& se km se km 
do mah phle iml jana caih\| 
• ¤pya faªmR SpZ! A<ra‡ m‡ wre=, jEse dxaRya hE {sI p/kar | 

• jha~ yoGy pyaRy wrne hE vha~   [s p/kar se baKs ko wr‡| 

---------------------------------------------------------------------------------------------------------- 

gu;dev isÝpI@ m‡ iksI wI ¹kar k« ¹vas k« il\ ¤pya {ict p¥rixZ! wrkr wej‡| 
Aavedn-p` k« il\ inMniliqt cIj‡ AavXyk hEò 

• saDar% Aavedn-p` 
• Aapk« ¹vas k« Anuk·l {ict p¥rixZ! 
• pas-po!R fo!o 

pas-po!R fo!o 

Aavedn wrne kI iti& ò       
 

vEyöKtk jankarI 
phla nam       A=itm nam       

ipta ya pit ka nam (¤pya pUra nam ilq‡)       

Aapka vtRman Vyvsay Kya hE?       

pu;z ò  êI ò  jNmiti& 
   /     /      

idn /mah / vzR  
Aayu ò  ivvaiht ò  Aivvaiht ò  tlakxuda ò  

Kya Aap AaHm m‡ phlI bar Aa rhe h…?   ha~ ò  nhŠ ò  AaHm m‡ Aapk« ip+le Aavas ik iti&:       

 

Aap kOn-se sal se isÝyog ka AWyas kr rhe h¬?       
 

 

kha~ ?       
 

ihNdI waza m‡ AapkI shjta kI jankarI ¤pya [s ¹kar ilq‡ -ÒA ò 75 – 100% b ò 50 – 75 % s ò 0 – 50%Ô 
bolnaò        p$¯na ò       ilqna ò       

A=g/ej¯I waza m‡ AapkI shjta kI jankarI ¤pya [s ¹kar ilq‡ -ÒA ò 75 – 100% b ò 50 – 75 % s ò 0 – 
bolnaò        p$¯na ò       ilqna ò       

Aap ANy kOnsI waza| waza\~ jante h…?  

bolnaò        p$¯naò        ilqnaò       
 

vtRman pta 

pta ò       

xhr ò       ijla ò       

raJy  ò       ipn kae#  ò       

(r ka f¯on nMbr ò       Aaifs ka f¯on nMbr ò       

moba[l nMbr ò       ]-mel ò        

gu;dev isÝpI@ ka Aapka Aa]. #I. nMbr Òyid Aapko pta ho toÔ       
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AapatkalIn sMpkR    ((EEMMEERRGGEENNCCYY  CCOONNTTAACCTT  IINNFFOORRMMAATTIIOONN))  

nam ò       sMbND ò       

pta ò       

ijla :       raJy ò       

(r ka f¯on nMbr ò       Aaªif¯s ka f¯on nMbr ò       

moba[l nMbr ò       ]-mel ò       

isÝyog AWyasa‡ m‡ shwaigta k« bare m‡ jankarI  

Kya Aap isÝyog ëyan k«N¶ ya s=kItRn smUh m‡ jate h…? ha~ ò  
nhŠ ò 

 

yid ha~ , to kOn-se k«N¶ m‡ AOr kha~?       

Aap k«N¶ ya s=kItRn smUh m‡ iktnI bar jate h…?       

Kya Aap k«N¶ pr ya s=kItRn smUh m‡ seva AipRt krte h…? ya (r se ko] seva AipRt 
krte h…? 

ha~ ò  nhŠ ò  

Kya Aap isÝyog g_h Aëyyn pa@´ûm k« Aëyyn m‡ AWyasrtÇ h…? ha~ ò  nhŠ ò  

Kya Aap Aëyyn smUh m‡ wag lete h…? ha~ ò  nhŠ ò  

Kya Aap, [s vzR k« isÝyog Aëyyn ke keNdÀ^a ka Awyas kr rhe= hE=…? ha~ ò  nhŠ ò  

Kya Aap baba mu¦anNd AOr HIgu;ma] kI puStk«= p$¯te h…?  ha~ ò  nhŠ ò  

Kya Aapne isÝyog kI maisk pi`ka nIleþrI k« il\ p=jIkr% kraya hE? ha~ ò  nhŠ ò  
 

isÝyog xi¦pat ëyan ixivr Ò[N!eöNsvÔ m‡ shwaigta 

Aap ne kb AOr kha~ phlI bar isÝyog xi¦pat ëyan ixivr Ò[N!eöNsvÔ m‡ wag ilya &a?       

Aapne ip+lI bar kb isÝyog xi¦pat ëyan ixivr Ò[N!eöNsvÔ m‡ wag ilya &a?       

Aapne ip+le do vzaˆ m‡ ijn kosR /Aaªi#yo sTs=g m‡ wag ilya hE, {nk« nam nIce ilq‡ ò    

1.       iti& ò           

2.       iti& ò           

3.       iti& ò          

isÝyog k« iksI wI AaHm m‡ Aapk« Aavas kI jankarI nIce ilq‡ ò    

1. AaHm ka nam ò      iti& ò          

2. AaHm ka nam ò      iti& ò          

Aapne hal hI m‡ ijn do isÝyog ¥r!ÖI! m‡ wag ilya hE {nkI jankarI nIce ilq‡ ò    

1. ¥r!ÖI! ka nam ò       iti& ò                          

2. ¥r!ÖI! ka nam ò       iti& ò                          
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ANy VyöKtgt jankarI  

Kya Aap kwI iksI ANy AaëyaöTmk s=S&a se ju#¯e &e? ha~ ò  nhŠ ò  

yid ha~ to kOn-sI s=S&a / s=S&aAa‡ se, AOr kb ?       

Kya Aapko kwI, iksI isÝyog AaHm ya k«N¶ se jane k« il\ kha gya 
&a? 

ha~ ò  nhŠ ò  

yid ha~, to iks kar% se?       

Kya Aap kwI wI iksI AapraiDk kayR m‡ dozI paye gye h…?(mamUlI yatayat inym to#¯ne 
sMbnDI bata‡ ko +o#¯kr ) 

ha~ ò  nhŠ ò  

yid ha~, to ivStar m‡ btay‡ ò       

Kya Aapne kwI wI ko] AvEDaink pda&R (drug) ka sevn A&va {ska {pcar kraya hE? ha~ ò  nhŠ ò  

yid ha~, to ivStar m‡ btay‡ ò       

 

sNdwR k« il\ nam  --  Òseva suprva]j¯r, saDna spo!R !Im meMbr ya sTs=g spo!R !Im meMbr k« sdSy ha‡| ¤pya 

Apne p¥rvar k« sdSya‡ k« nam n ilq‡ Ô    
nam ò  ]-mel ò  f¯on nMbr ò  sMbND ò  
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SvaS*y sMböND jankarI 
ëyan d‡ò yid Aavedn-p` wejne k« bad AapkI xarI¥rk A&va icikTsa sMbNDI p¥röS&it m‡ ko] bdlav Aata hE to ¤pya gu;dev 
isÝpI@ m‡ gu;kŸl \ªöPlk«x=s ivwag m‡ sUict kr‡| 

kd ò        vj¯n ò        

nIce btayI g] bIma¥rya‡ m‡ se Kya Aapko phle kwI ko] bImarI he] hE? sUcI m‡ khŠ wI Aapka {çr yid ¾ha~® hE, to 
¤pya {ska ivvr% d‡| 

!ayf¯aª[# ?  ha~ ò  nhŠ ò  yid ha~, to ivvr% d‡ ò       

!I. bI. ?  ha~ ò  nhŠ ò  yid ha~, to ivvr% d‡ ò       

mnoivkar Òj¬se, {dasIntaÔ ?  ha~ ò  nhŠ ò  yid ha~, to ivvr% d‡ ò       

manisk bImarI? ha~ ò  nhŠ ò  yid ha~, to ivvr% d‡ ò       

{Cc r¦cap?  ha~ ò  nhŠ ò  yid ha~, to Apne r¦cap ka map btayeò        

#a]ib!Is?  ha~ ò  nhŠ ò  yid ha~, to ivvr% d‡ ò       

\c. Aay. vI. ( ya \#Çs ) ?  ha~ ò  nhŠ ò  

AmIba Aaid jEse ¤im ya ANy jIva%u rog ha~ ò  nhŠ ò  yid ha~, to ivvr% d‡ ò       

hepª!a[i!s \., bI. A&va sI., ya pIilya?  ha~ ò  nhŠ ò  yid ha~, to kb AOr kOn sa ò        

îdy ivkar ya dOra p#¯na?  ha~ ò  nhŠ ò  yid ha~, to ivvr% d‡ ò       

k¬Nsr? ha~ ò  nhŠ ò  yid ha~, kb AOr iks ¹kar ka?  

AS&ma ÒdmaÔ?  ha~ ò  nhŠ ò  yid ha~, to ivvr% d‡ ò       

ANy ko] þasrog?  ha~ ò  nhŠ ò  yid ha~, to ivvr% d‡ ò       

Aa~qa‡ se sMböNDt ko] bImarI? ha~ ò  nhŠ ò  yid ha~, to ivvr% d‡ ò       

Aapk« SvaS*y se sMböNDt Kya ANy ko] \esI bat hE jo }pr nhŠ ilqI hE? yid ha~, to [s bare m‡ jankarI d‡ ò 
      

dva] ò vtRman m‡ inyimt :p se Aap jo dva] le rhe h… {ska pUra ivvr% d‡| yid Aap ko] dva] nhŠ le rhe h… to 
nhŠ ilq‡|ò        

¹itr<% ò Aapne ip+lI bar kb inMn ka ¹itr<% kraya &a? 

i!!Çns (Tetanus)ò        !I. bI.  (BCG) ò  

poilAo (Polio)ò       ANy ò        

\EljIR  - Kya Aapko inMniliqt sUcI m‡ se iksI cIj¯ kI \EljIR hE ya Aap iksI cIj¯ k« ¹it s±vednxIl h…? 

ff·~dI (Mould) : ha~ ò  nhŠ           prag k% (Pollen):ha~ ò  nhŠ ò                    mDumKqI k« #±k ò  ha~ ò  nhŠ ò  

Aapko ikn dva]ya‡ kI \EljIR  h …?(yid kŸ+ nhŠ h…, to ¾nhŠ® ilq‡)        

Kya Aapko iksI ivix½ qaá-pda&R kI \EljIR h…? (yid kŸ+ nhŠ h…, to ¾nhŠ® ilq‡)       

ANy \EljIR? ¤pya jankarI d‡ ò        
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ASptal : 
Aapko ikn kar%a‡ se ASptal m‡ daiql hona p#¯a &a?       

AapkI kOnsI xêiûya ÒAaªprexnÔ º] hE? yid kŸ+ nhŠ h…, to ¾nhŠ® ilq‡|       

XaarI¥rk <mtaò inMniliqt sUcI m‡ se Aapko khŠ ddR ya ko] prexanI h…?  

gdRn ya k±Da‡ m‡ ò ha~ ò  nhŠ ò  

pI@ ò ha~ ò  nhŠ ò  

(u!ne ò ha~ ò  nhŠ ò  

kmr ò ha~ ò  nhŠ ò  

pEr ò ha~ ò  nhŠ ò  

ha&, kla] A&va ba~h ò ha~ ò  nhŠ ò  

}pr dI g] sUcI m‡ se iksI ka wI {Ttr yid ‘ha~ ’ hE, to bta\~ ik Aap kOn kOn-se kayR nhŠ kr skte?      

Kya Aapko moc ya lck kI prexanI rhI hE?  ha~ ò  nhŠ ò  
yid ha~,to kb AOr iktne smy k« il\? 

      

[s smSya se xrIr ka kOn-sa ihSsa pIi#³t hE?       

XaarI¥rk sud_$¯ta – Kya Aap… 

…tIn m=ij³l sIi#³ya~ Aaram se c$̄ pate h…? ha~ ò  nhŠ ò  yid nhŠ , to kar% bta\~?       

… 1.5 ik.mI. ibna iksI prexanI k« cl skte h…? ha~ ò  nhŠ ò  yid nhŠ , to kar% bta\~?       

…car iklo tk vjn AasanI se {@a skte h…? ha~ ò  nhŠ ò  yid nhŠ , to kar% bta\~?       

…30 imn! tk ibna iksI prexanI k« q#¯e rh skte h…? ha~ ò  nhŠ ò  yid nhŠ , to kar% bta\~?       

…30 imn! tk ibna iksI prexanI k« bE@ skte h…? ha~ ò  nhŠ ò  yid nhŠ , to kar% bta\~?       

…ibna iksI prexanI k« )uk skte h…?  ha~ ò  nhŠ ò  yid nhŠ , to kar% bta\~?       

Aap iks ¹kar k« Vyayam krte h…?        

iktnI bar krte h…?      iktnI bar krte h…?      

Aam tOr pr Aapka SvaS& k¬sa h…? qrabò    AC+aò    bhut AC+aò  

Aapk« SvaS*y se sMböNDt Kya ANy ko] \esI bat hE, ijsk« bare m‡ Aapko lgta hE ik hm‡ {skI jankarI hona j¯:rI hE? 

      

mihla iváai&Rya‡ k« il\ò Kya Aap gwRvtI h…? ha~ ò  nhŠ ò  yid ha~, to AapkI jnn iti& bta\~ò 

AaroGy bIma  [Health Insurance]  

Kya vtRman m‡ Aapka SvaS& [NXyorªNs hE? nhŠ ò  ha~ ò  

yid ha~, to [s bare m‡ jankarI d‡ ò 
kMpnI ka nam paªilsI nMbr kb tk vED hE ò 
                  

yid nhŠ , to Kya SvaS*y sMböND ko] Aapat öS&it hone pr Aap ivçIy :p se Svy= kI deqwal 
kr skte h…? 

nhŠ ò  ha~ ò  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
\ 
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Aavedk k« Ãara dI g] shmit, vcn v AiwSvI¤it 
 

o [s Aavedn-p` m‡ dI º] pUrI jankarI sCcI AOr s=pU%R hE| m… yh sm)ta / sm)tI ¸~ ik yid m… ma~gI º] 
jankarI m‡ glt jankarI deta / ya detI ¸~, kŸ+ jankarI +o#t̄a/ +o#¯tI ¸~ ,ya kŸ+ glt mtlb inkalta / 
inkaltI ¸~ , to mere Aavedn-p` kae ASvIkar ikya ja skta hE , AOr mere Ãara dI g] glt jankarI yid mere 
Aavedn-p` k« SvI¤t hone k« bad imltI hE to mere Aavedn-p` kI SvI¤it vaps lI ja sktI hE, AOr mera 
gu;kŸl iváa&IR ka djaR smaPt ho skta hE|  

o yid [s Aavedn-p` m‡ dI º] jankarI m‡ bdlav hota hE to m… turNt ibna ivlMb gu;dev isÝpI@ k« gu;kŸl 
\öPlk«x=s ivwag ko sUict k:~ga / k:~gI|  

o m… yh sm)ta / sm)tI ¸~ ik iksI wI kar%vx AaHm m‡ mere invas kI AviD ko bdlne ka AiDkar gu;dev 
isÝpI@ k« pas suri<t hE|  

o yh Aavedn-p` ko] krarnama ya xtRnama nhŠ hE| g%expurI, wart k« S&l pr gu;dev isÝpI@ AaHm ( Aage [s 
kae “AaHm” kha jayega ) m‡ gu;kŸl iváa&IR SvI¤it hetu yh Aavedn-p` hE| m… yh sm)ta / sm)tI ¸~ kI [s 
Aavedn-p` kI ¹Stuit ya rsId, yh merI gu;kŸl iváa&IR hone kI SvI¤it ka gu;dev isÝpI@  se idya ºAa 
AaXvasn nhŠ hE| m… yh wI maNy krta/ krtI ¸~ ik gu;kŸl iváa&IR ka djaR ¹aPt hone pr wI mera AaHm invas 
mere Ãara ya gu;dev isÝpI@ Ãara iksI wI smy smaPt ikya ja skta hE AOr mu)e [s sMbND m‡ ko] wI 
AaXvasn ya vcn nhŠ idya gya hE| yh Aavedn-p` gu;dev isÝpI@ kI s=piç rhega| 

o merI paXvRwUim, mere pUvRkayaRnuwv t&a merI ix<a se sMböNDt pU+ta+ mere inyo¦a (employer) t&a mere Ãara id\ 
º\ sNdwoR se sMpk¨ krne k« il\ t&a mere Ãara dI º] jankarI ko ¹mai%t krne hetu , ya mere Aavedn-p` sMbNDI 
dUsrI jankarI pane k« il\ m… gu;dev isÝpI@ ke ¹itiniDya‡ ko AiD¤t krta| krtI ¸~|  

o m… sm)ta| sm)tI ~̧ , ik mere Aavednp` kI ¹iûya se s=b=iDt swI in%Ry gu;dev isÝpI@ Ãara il\ g\ h…| 

o m… maNy krta / krtI ¸~ kI yh Aavedn-p` Òijsm‡ }pr id\ º\ ivDan, merI paXvRwUim kI pU+ta+ k« il\ 
AiDkarp` Aaid siMmilt h… Ô m…ne pU%R :p se p$¯a hE t&a sm)a hE| [s ¹ma%p` kI ¹it¤it (facsimile copy)  
mUl¹t (original copy) k« sman b=Dnkark hE| 

o yh m… sm)ta / sm)tI ¸~ gu;dev isÝpI@ ke pas iksI wI Vyi¦ ka , jo isÝyog ëyan ka AWyas krte h…, 
{nkI  yoGyta, {nkI isÝyog kI paXvRwUim AOr {nk« kOxLy Aaid k« AaDar pr cyn ka AiDkar sMpU%Rtò 
suri<t hE| 

m…ne }pr id\ ivDan p$¯e h…, sm)e h… AOr {nsee m… shmt ¸~| 

pUra nam ò       

hSta<r ò       

iti& ò      /         /         

idn  |   mah    |     vzR 

gvah ka nam ò                                                                                       

gvah ka hSta<r ò 
             

(ëyan d‡ ò gvah 18 vzR kI Aayu se }pr hona caihye|)  
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gu;dev isÝpI@ (‘AaHm’) m‡ Aane k« suAvsr pr m… yh maNy krta/ krtI ~̧ ik ò 
1. m… sm)ta| sm)tI ¸~ ik gu;dev isÝpI@ mu)e [s iliqt-mocn v <itpUitR (Release, Waiver and 

Indemnity) krarname ([s kae ”krarnama” kha jayega )kI shmit pr ivXvas krte º\ mu)e AaHm m‡ rhne kI 
Anumit de rha hE| [s krarname ko m… AaHm m‡ rhne kI pUvRinDaRirt xtR sm)te º\ Apne hSta<r krta| 
krtI ¸~|  

2. mere AaHm invas kI kalaviD ke dOran, iksI wI AaroGy-ivzyk j¯:rt ya AaptkalIn iS&itya‡ se 
inp!ne k« il\ m… AaroGy bIma t&a Aai&Rk ¹bND k:~ga| k:~gI| 

3. m… yh Aiwvcn deta / detI ¸~ ik, AaHm m‡ mere invas ke dOran º\ swI qcR ijnm‡ iksI du(R!na k« kar% 
hone vala dva] ka qcR, sMpiç gum jane ka qcR , AaHm invas k« dOran º] bImarI ka qcR A&va AaHm se 
vapsI k« smy ka qcR, [n sb ka Svy= vhn k:~ga| k:~gI |  

4. m… sm)ta / sm)tI ¸~ ik gu;dev isÝpI@ k« {T¤Z! ¹yasa‡ k« bad wI, m… bImar p#¯ skta| sktI ¸~ ya mere 
sa& ko] du(R!na ho sktI hE| m… gu;dev isÝpI@ ko, {sk« ivXvSta‡ ko AOr {sk« kmRka‡ (Agent) ko Apne 
invas k« dOran mu)e hone valI bImarI, co! ya ANy iksI hain k« dave se muKt krta| krtI ¸~| sa& hI mu)e 
iksI wI kmRk (Agent) k« Ãara janbU)kr pº~ca] g] hain k« AitirKt, m… gu;dev isÝpI@ ko swI dava‡ se 
muKt krta/ krtI ¸~|  

5. mere AaHm invas k« dOran hone vale swI ¹kar k« joöqm , qcR v {çrdaiyTva‡ kae m… pU%Rtya SvIkar krta 
| krtI ¸~| 

6. mere iksI wI kayR ko krne kI vjh se ya iksI kayR ko n krne se (Omissions) [s vcnbÝta ka iksI wI 
trh {Ll=(n ka hone pr m… gu;dev isÝpI@ ko hone valI swI hanI kI AinRbND :p se (Unconditional) 

<itpUitR krne ka Aiwvcn deta/ detI ¸~|   
7. \k gu;kŸl iváa&IR hone k« nate Apne AaHm invas k« pir%amSv:p, m… gu;dev isÝpI@ ko sda k« il\ 

swI ¹kar kI hain, dava‡, )g#¯a‡, daiyTva‡, ma~ga‡ \v= jane-Anjane, Acl v AakiSmk kmaˆ k« kar%a‡ se mu¦ 
v SvtN` krta| krtI ¸~, jo m…ne gu;dev isÝpI@ k« iv;Ý ik\ ha‡ ya ijNh‡ krne ka yid m…ne dava ikya hE| 
AOr m… ko] dava n krne ka ya ANy iksI ¹kar k« dave ka Anumodn n krne il\, ApnI shmit ¹k! krta 
¸~|  

8. {pro¦ ivmocn (release) v Ainb−D (hold-harmless) krarnama mere swI {çraiDka¥rya‡ , AiwhSta=ikitya‡ 
v vairsa‡ pr lagU hota hE| 

9. m… Aiwvcn deta / detI ¸~ ik m…ne }pr id\ ivDan p$¯e h…, sm)e h… AOr m… {nsee shmt ¸~ ò 
    yh krarnama mhara½Ö, wart k« kanUn Ãara inyiN`t hE, mere Aavedn-p` se sMböNDt A&va mere AaHm invas se            

sMbiNDt ko] wI dava inp!ne k« il\ yhI \kma` m=c rhega| 
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